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In This Issue Dear Jonathan,

Welcome to the July edition of the KTL
Technology Insider. We all hope that you
had a relaxing 4th of July weekend, and are
reenergized for the rest of the summer.

The Latest News from KTL

Monthly 3rd Party Product Preview

This newsletter is designed to bring you the
latest news and information regarding your
Dynamics GP and Dynamics CRM systems,
as well as tips and tr  icks that can be used
within your system.

Change to Microsoft Support
I ENES

New KTL Support System ‘
Save Money ‘

Improved Support Request:

A new online system for current and future
KTL Clients.

We would like to introduce you to a more
streamlined approach to submitting support
requests to the KTL Support Desk.

Our new online request system will enable
you to enter support cases online or via

A . . email, whichever is most convienent for you.
& 1| Microsoft Dynamics

This new s ystem will ensure that

you technical issues are addressed in a
timely and professional fashion, getting you
and your system back to full productivity.

The Latest News from KTL Solutions.

KTL is excited to add a new Click here to register for the online support

Amy Whetzel! We are eager for sup port@ktlsolutions.com __ with a support
Amy to start working with our request.

Not - for - Profit and non -
governmental organizations, as If you would like a short walkthrough of the

she has an extensive background online process please contact 866 -960 -0001

in helping such organizations
LIS ot 2 RNl Longer Service Pack Timelines:

current, Dynamic GP systems.

Microsoft has extended the service pack
support policy for Dynamics GP, SL, NAV, AX,

Another new addition to KTL is and CRM. The new extention increases the
the support timeline from 12 months to 24
months.
The goal of our blo g is to keep What does this extended support policy
you informed on the Microsoft provide you?  The longer timeline for se  rvice

packs gives you the flexibility to optimize
your IT infrastructure and plan your product




of a Partner and a User. We try
to include pertinent updates,

press releases, and tips that will
help you in your everyday use of
Dynamics.

, and let us
know what you think, and what
you want to see!

Upcoming Events

September 15th

- October 13th

A Preview of Binary Stream

Starting in September, KTL will
be featuring anew ISV product

every month.

September will feature Binary
Stream, who has been a value
added reseller to Dynamics GP
since 1999. One of their products
which we find helpful for many of
our clients is a program called
eMailer Manager.

The software easily lets you email
or fax multi ple Dynamics GP
documents in PDF format to
customers, vendors, and
employees. This allows you to
streamline various SOP, Payroll
remittance, EFT remittance, POP,
and Project Accounting document
deliveries.

If you would like to learn more
before our Sept ember webinar
with Binary Stream, contact KTL
for a one -on-one webinar to learn
more.
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upgrades based on your businesses' timeline,
while helping you to better manage your
support costs.

For full details, please look at the official

release from Microsoft.

Microsoft Exte nder:

Shows you more of the information you
want!

Have you ever wished you could add
additional fields to your Microsoft Dynamics
GP screens?  Have you ever thought that
four User Defined fields in places like the
Customer File were too small? If so, you
should learn more about the Microsoft
Extender Module.

The module allows the addition of fields and
screens to Dynamics GP without any need for
programming. And when you couple this
module with Smartlist Builder, you have the
ability to add  fields and have them show up
in Smarlists...without the need of a
programmer.

If you do not have Extender and would
benefit from the functionality it provides, now
is the time to learn more . Microsoft is
raising the price of the module on

August 1st,f  rom $1,750 to $2,450.

you are interested in the module, save your
company $700 by  acting now.

Thank you for your continued support of KTL
Solutions. We hope the information contained
in this newsletter is valuable to you and your
organization

Sincerely,

Timothy Lally
KTL Solutions, Inc
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