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What we will cover in this session:

ÅWhy would you implement an integration
ÅTypes of integrations
ÅIntegration Tools
ÅDemonstration of integration tools



Integration is a function of exchanging data with external systems and your financial 
system.

Your business utilizes an industry specific package and you need to integrate into your  
ERP system:

ÅMembership management
ÅCustomer Relationship Management System
ÅEcommerce System
ÅOther external systems



Some of the most common integrations that users implement?

ÅIntegrate accounts payable transactions from an membership management system
ÅIntegrate an inventory management application
ÅGL Integration
ÅIntegrate external CRM systems
ÅIntegrate other critical systems such as membership management, scanning, etc.



Selecting the right integration tool requires a well thought out process.  When 
selecting the right tool you need to consider the following questions:

1. Who will be running the integration
2. What technology will the integration interface with
3. What are the business requirements for the integration
4. Do you have a flow diagram of the integration to define how it will work
5. How much data will be integrated



Some of the integration tools available on the market 
today:

ÅIntegration Manager from Microsoft
ÅSmart Connect from eOne
ÅScribe from Scribe Software
ÅInfiniafrom InfiniaSoftware



Integration manager was first introduced from the Taylor Group in 1995 to solve an 
Integration problem that resellers had with Dynamics GP.  It was later purchased by 
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Pros of using Integration Manager
ÅSimple to use
ÅProvides validation
ÅVBA can be used

Cons of using Integration Manager

ÅCannot schedule
ÅMust be logged into Dynamics
ÅLimited Error reporting
ÅSpeed
ÅLimited to what you can 
integrate to

ÅCannot use third party forms
ÅOne way integration





Smart Connect was introduced by eOnein 2008 as an integration tool that provides more 
advanced capabilities than Integration manager.  eOnedevelops other solutions and is
located in Australia with offices in Fargo, ND.

Pros of  Smart Connect
ÅVery Flexible
ÅData imports are very fast
ÅCan be used by non developers
ÅScripting can be done in VB.Netor C#
ÅCan integrate to Extender or other third party products
ÅIs a two way integration
ÅCan be used with programs such as Excell, InfoPath, etc

Cons of  Smart Connect
ÅCurrently GP Centric
ÅOnly has built in Adapters for GP and CRM





Scribe was introduced by Scribe Software shortly after Microsoft CRM was released.  Since
then Scribe has developed other adapters that can provide integrations between business
applications and ERP systems

Pros of  Scribe
ÅVery Powerful configuration
ÅData imports are very fast
ÅCan be used by non developers
ÅDebugging tools are advanced
ÅCan run as a stand alone integration tool
ÅIs a two way integration
ÅBuilt in adapters for GP, NAV, Exchange, ACT, Pivotal, Salesforce, Saleslogix

Cons of  Scribe
ÅGreater learning curve over the other tools
ÅSome limitations on the adapters


