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What is BI???



BI & OLAP Overview

BI Definition

Business intelligence (BI) is a broad category of applications and 

technologies for gathering, storing, analyzing, and providing access to 

data to help enterprise users make better business decisions. 

BI applications include the activities of decision support systems, query 

and reporting, online analytical processing (OLAP), statistical analysis, 

forecasting, and data mining. 

Business intelligence applications can be: 

Mission-critical and integral to an enterprise's operations or occasional 

to meet a special requirement 

Enterprise-wide or local to one division, department, or project 

Centrally initiated or driven by user demand

WHAT???
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BI Definition ïBetter é

é Business Intelligence (BI) is the delivery 

of accurate and useful information to 

appropriate decision makers in time to 

impact performance.



BI Overview

BI Definition é Best

é the right information, presented 

to the right people, at the right time.

Actionable Information



ÅYouôre Already Paying For the data sitting in your 

systems  . . . Why not get your moneyôs worth?

ÅStimulate meaningful , timely, actionable dialogue

ÅInfluence the right behavior . . . At all levels!

Why  Should You  Care?




